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PHILIPPINE CROP INSURANCE CORPORATION

]NTERIM PERFORMANCE SORECARD 2013

Quantity I : No. of subsistence larmers (palay and corn
croos) enrolled

f Palay and corn tarmeE
enrolled

2Oo/o 20vo
Regional Ofiices /
ODerations Group

97.438 121 .551 156.366 231.981 361,575

quantity 2: No. of tarmers enrolled in other insurance
oroorams

I Farmers (other crops)
enrolled 5./"

Regional Offices /
Operations Group

178.000 't 95,800

Quantity 3: No. of Hectares /Heads /Policies I Heclares / Heads / Policies 20% 20% Regional Offrc€s /
Ooerations Grouo

154,669 182,103 2',t3.758 366.580 478,784s

Quantity 4: Amount of Cover (PhPM) I Amount of Cover 15o/o 15o/o
Regional Offic€s /
Ooerations Grouo 3,253.339 3.826.370 4,365.237 16,016.00 18,750.130

Quantity 5: No. of established linkages with the lending
institutions, rural banks, cooperatives, provincial
governments, LGUs, farmer's,/ fisherfolk's groups
/orqanizations and qovernmenl agencies

I Linkages established 5% 5o/o
Regional Offices /
Operations Group

'l,293 1,515 2,O57 2,100 3,154

Quantity 6: No. of conducled competence iraining and
awareness /customer communication

f competence training and
awareness conduded 5./. 5% Regional Offices /

Operations Group
1,398 1,529 't,791 2,309 2,932

Quality 1: Customer Satisfaction on Underwriting
Processing:

No. of complaints
Total no. ot insurance 1 10olo

applicants
5./" 50/o

Regional Offices /
Operatrons Group

100/o 100/o

Quality 2: Customer Satisfaction on Claims Processing
No. of comolaints

Total no. of insurance s'10%
claims

5o/o 5o/o
Regional Offices /
Operations Group

10% 10%

Timeliness: Claims Response Time'

Totrl no. of days
of claims orocessino

Total no. of liled ! 20 days
claims W complete

1lvo 10o/o
Regional Ofllces /
Operations Group

17 .49
days

17.85
days

16.74
days

20
days

20
days

Financial: Utilized Government Premium Subsidy for
farmers (Php M)

I Amount utilized 't0% 1oyo
Regional Ofiices /
Operations Group

/ Finance DeDt.
144.672 219.444 282.349 850 00 1,183.771

1n view of the anticioated volume oI claims from the increasedanticipated
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PHtLtPPtNE CROP TTVSURATVCE CORPORATION (PCIC) tnterimPe ormancescotccad2013-2011

&
Quantityl - Number ol Subsistence
Farmers { oalav and corn croos)

(Accomp/Target)'20 20"/"
Regonal Olficas /
Oparallon! Group 97,438 121 .551 1 56 366 231 .981 361.575

ffiiedl"
6lhar instrranca oroorams

(Accomp/fargel)'5 Roglonal Officas /
Oporahon! Group N/A N/A N/A 178.000 195.800

Quantity3 - Numb€r o, HectaregHeadyPolicl( (Accomp/Targel)'20 200k
RcAlonal Offrc.3 /
OoGretons Group 1 54.669 182,103 213.758 366 580 478 78/,s

\
Quantityl - Amount of Cover (PhPM) (Accomp/Ta(get)'1 5 15v. R69lon.lOtfrc.s /

Opaaalrcn! Group 3,253 339 3.826 370 4.365 237 16.016 00 '18,750 130

Quantitys - Number of established lankages

with the lending institutions. rural banks,
cooperatives, provlncEl governments, LGUs,
farmef sfisherfolk's groupVorganizations and

(Accomp/Targel)'5 5%

5%

Rcgonal Otfc.3 /
OpGrrlrons Group 1.293 1 ,515 2,057 2 r00 3.154

,/

Ouantityo - Number of conducted competence
training and awareness/customer
co!!14unL99tlglrt

Oualityl - Customer Satisfactlon on
Underwritrng Processtng Numb€r of
hcerved/frled complaints shall be at 10% of
the rnsurance aPPllcanis only

Oualityz - Customer Salisfaction on Claims
Processing: Number of received/filed
complaints shall be 10% of the filed insurance
claims only

(Accompfiarg€t)'5 Rog@nal Otfices /
Oparahons Group

'1,398
1 ,529

N/A

1.791 2,309 2.932

(No o, cornplranE/No ot
inru,anc. .pplicant!)'1 00

PERCENT SCORE
0-<10 = t00

'10 = 90
>10<20 = 80
20<35 = 70
3s<5O : 60
5o.nd rbova - 0

50/o
Regron.l Otltc.s /
Opcrallons Group N/A N/A 10% 1ovo

(No of c!.nplarnt!,/No of filod
tn3uaan@ claima) '100

PERCET{T SCORE
0-<10 = 100

10:90
>10<20 = EO

20<35 = 70
35<50 : 60
50 end gbove = 0

5v"
ReglonalOlfic€s /
Operahons Group N/A N/A 100/o 10%

DescriPtion
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p H t Lt P P t N E C RO P TNSURA TVC E C O RP O RAT I O N ( PC I C ) lnterim Pertormance Scorecard 2013-2011

R69@nal Otfico! /
Operalons Group

Reglonal Olfices /
Oparalron!
Group/Financo

188 672 219 448 282 349

20 daysj

(Total nunbcr ol dsyr of cl].fit
proolrongY(f ci.l numba, d
fibd cLiru with co.npbtt
documrnl)

Timelinessr - Claims Response Tlme:
Average claims processing shall be at 20 days

AVERAGE
01-20 d.yr
2l -30 dryt
3'l{0 dryr
!41-5O dryr
51.60 dty!

scoeE
rm
90
80
70
60

Financial - Utilized Governmenl Premium
Subsidy for farmers (PhP M)

20 days

1,183

I JOWC. BERNAAE

Commissioner, GCG

r ln vrew ot the antrcrpated volume of claims from the increased fundlng

weishr D,1l1.,lf:,1t,:' 2oro 2o't'l

Targets

2013 2014

TOTAL OF WEIGHTS: 100%

President. PCIC


