
Annex A

Cneort INFoRMATIoN ConponmoN
VALIDATEO 2017 PERFORMANCE SCORECARD

4.830h Cannot be
validat€d 0o/o

Volume of
Access of the
Accessing
Entitios on
CIC Oatabasa

Number of
rscorded test
accass by 56

Accessing
Entities & 4

Special
Accrssing

Entities (SAEs)

5%
(Actual /
Target) x
Weight

Test access
by 56

accessing
entiti€s & 4

SAEs

58

List of
accessing
entities and
SAEs with
billing
inquiries as of
31 December
2017

Fo
o-

=oo
IIJ

9ooo

SM1

CIC reported 58
accassing entiti€s
with test acc€ss in
2017. A3
supporting
docum€nt for the
measuro, CIC
submitted a list of
th€ reported 58
accassing €ntities.
Horrpver, the
documont was a
manual roport and
not system
gonorated. Sinc€
th6 moasurB is
about databese
accass, the
supporting
document should
be a systom
generated reporl
showing the entities
who accessed th6
system. Subminod
supporting
document as invalid,

Component

Formula Weight

CIC Submission

Score Rating

I
Rating
System

^-

Objective/Measu re

Target

2017

GCG Validation

Score Rating
Supporting
Document Remarks

sol lncrea3e Opportunities for the Public Access to Credit
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the OYohence
score.

Cannot be
validated

Number of
Submitting

Entities
complying to

CISA Law
(cumulative)

5o/o

Additional
511

Submitting
Entities

processed

638 5o/o
No supporting

document

No supporting
document for the
reported
accomplishm€nt
was submittod.

Sub-total

so2 Exerclse Flscal Prudence ThrouEh Proper Reyenue and Expense l$atchlng

Budget
Utilization
Rate

Actual
Disbursement

ov6r DBM
approved coB

1004
90% and
above =
(Actual /
Targat) x
Wdght

90% of the
DBM-

approved
coB

P67,625,385 OYoSM3

CIC utilized only
41.10% or 967.63
Million out of its
P164.54 Million
DBlvl-approved
Corporate
Operating Budget
(COB) for 2017.

so3 Promote Stakeholdors' lnterest and Enhance Stakeholder Value

70h
lncrease
Opereting
Revenue

Absolute
Amount

'too/o

0%: Less then
Pl Million

5%: Bl Million
to 95 Million

7%: P6 Million
to P7 Million

1006: P8
Million and

above

P5.3 Million 7,248,517 1Oo/o
P5.696
Million

COA Annual
Audit ReportSM4

The Gcc-validated
actual
accomplbhment
rellecls rovenues
from core business
operations basod
on COA audit
report.

10% 7%Sub-total

Component

Formula Rating
System

Target

2017

CIC Submission

Score Rating
Supporting
Document Remarks

Objective/Measure

.,1,

Weight

GCG Validation

Score Rating

SM2 Submitting
Entities

All or Nothing Oolo

1Oclo 9.83% o%

UJoz
z
TL

L€$ than 90%
=0%

41j0% 0%
COA Annual
Audit Report

1iyo
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SO /t lnstitutionalize Compliance Among Submitting Entities and Accreditation of Private Credit Bureaus

SM5

z0o/o: 14
Million and

above
15%:12

Million to 13
Million

10%: 9,462
Million to 11

Million
0%: Below

9,462 Million

12 Million 17,686,830 2Oo/"

No. of
Records as
generat6d
through SQL

Acceptable.
exceeded
targ6l.

crc
the

sos Enable Constant Communicatlon to Educate and SatlBfy Customers

sM6

(Aclual /
Target) x
W6ight

4,000
individuals

reached
4,712

Accomplishme
nt cannot be

validat6d
Oo/o

List of events
conduclod by
CIC \inth
delails

ot
ltl

=oFo
:)o

Seminars /
Events /
Activities

Number of
individuals
attended

50h

lnternally
generated roport
listing ths different
evonts h6ld and
clionts reached is
unacceptable. The
Govemance
Commission
cannot obj€clively
validate the
reported
accomplishmont
due to the absenc€
of valid supporting
document such as
attendance sheets
for the events.

Rating
System

CIC Submission

Score Rating
Supporting
DocumentWeightObjective/Measure

Component

Formula

Target

2017

GCG Validation

Score Rating
Remarks

No. of unique
Data Subject /
Contract
Records

Additional 4
million uniqu6

records
2lo/o 17,686,830 2oolo

No. of Stakeholderc b€nefitting from Customer Education

6(a) SYo
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4.670h

List of
Aftendees of
various CIC
Financial
Literacy
Campaign

5o/o 28

Upon evaluation of
the submifted
supporting
documents, only 26
\ivere commerciau
universal banks
and 2 cardholdeE
were induded in
the list.

SYo

(Actual /
Target) x
Weight

50% of
commercial /

universal
banks and
credit card

issuers
participat6d
in the event

6(b)

Others
(Financial
Literacy
Campaign)

No. of
commercial /

universal banks
and credit card

issuers
participated in

the event

5o/o
Cannot be

validated

List of events
conducled by
CIC with
details

CIC reported thet
75.97% of
raspondents ratsd
CIC at least V6ry
Satisfac'tory'. CIC
also submitled the
same supporting
document for SM 6
(a) which contains
the list of events
conducted by ClC.
However, the
rssults of th6
survoy cannot b€
validated
objec,tively sinco
the list of
respondents end
sample copies of
survey
qu6stionnaires
were not provided.
The submitted
supporting

All or Nothing
but not less
than 75%

Below 75016:

Oo/o

Establish
baseline on
peroentage

of
respondents
who rated at

least Very
Satisfactory

SM7 Customer
Satisfaction

Numb6r of
respondents
who rated at

least Very
Satisfactory /
Total number

of respondents
of the survey

50h

GCG Validation

Score Rating
Supporting
Document Remarks

WeightOb.iective/Measure

)'

Component

Formula
Rating
System

Target

2017

CIC Submission

Score Rating

31

75.97o/o Oo/o
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document does not
contain any other
detail related to the
Customer
Satisfaction Survey
(css).

Oolo

Board
approved
Marketing

Communication
Plan

50h
No supporting

documentSM8

lncrease
Public
Awareness on
Credit
lnformation
System Act
(crsA)

Accompli6hmont
Actual

50h All or Nothing

CIC .eported a 5%
rating for the
measure ev6n
without a reported
accomplishrnent. ln
addition, no
supporting
document was
submitted.

40% 24.67%Sub-total 10%
so6 Build, lnstall and illalntaln a Secure System, Capable of Recelving, Collating, Hostlng and Updating Data

504
Cannot be
validated o%

Roport on
System
Availability
presented as
a perc€ntage

1004

10%: 99% and
abovo

5%: 90% to
98%

0%: below
90%

99% 98.15%

The submitted
supporting
document wes an
internally-
gsnerated report is
not substantiated
by documentary
evidence.

SM9

System
Availability
(function of
uptime and
downtime)

Third.pady
network

monitoring
l€port

75oA and
77 .27o/o

5o/o
Cannot be
validated

OYo

Tally of
result3 for 06
and Q7

ll,o
uJood
o-
J
z
G
IIJF

= sM 10

Userc
aooeptanos
on the
Performance
and Usability
of the lT
System

Number of
respondents
who rated at

leest Very
Satisfactory /
Total number

of respondents

5o/o

All or Nothing
but not less
than 75%

Below 75016

o%

Establish
baseline on
percentage

of
respondents
who rated

with at least

For this m6asure,
the GCG includ€d
th6 only relevant
question that may
be considered for
rating, which was:
"How would you

Rating
System

Target

2017
Remarks

Objective/Measure Weight

)-

Component

Formula

CIC Submission

Score Rating

GCG Validatioh

Score Rating
Supporting
Document
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very
Satisfaclory

rute the us€r
fiendliness ol the
web pottal of the
Cndit lnformation
SystemZ, which
directly refers to the
CIS - as an lT
system provided by
ClC. For this
question, CIC
Eported that 75%
of the total
respond€nts ratod
CIC at least Very
Satisfactory.

During validation,
copy of survey
forms was
requested to
supplement th6
summary report,
howev€r, CIC was
not able to submit
such documont. ln
line with this, 0%
score is awarded
for this measure as
th6 roported actual
cannot be validated
obieclively.

Rating
System

Supporting
Document Remarks

Objective/Measure Weight

Component

Formula

Target

20't7

CIC Submission

Score Rating

GCG Validation

Score Rating

.A'
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SYo Oo/o
Copy of CIC
ISSPAll or Nothing

Board
approved

lnformation
Security

Management
Framework

CIC did not report
an accomplishment
but reported a
rating of 506 for the
m6a3ur6. As
supporting
document, CIC
submitted its
lnformation
Socurity Strategic
Plan (SSP).
Hoursvor, the target
was to establish a
board-approved
lnformation
Security
Management
Framewo.k and not
ISSP. Also, the
ISSP submitted by
CIC does not
conform with the
requiraments of
Department of
lnformation and
Communications
Technology and no
board resolution
approving th€ same
was provided. CIC
was not able to
achieve lhe target.

sM 11

Establish an
lnformation
Security
Management

Actual
Accomplishment

5o/o

Oolc1So/cSub-total 15%

Rating
System

Target

2017

GCG Validation

Score Rating
Supporting
Document Remarks

WeightObjective/Measure

)'

Component

Formula

CIC Submission

Score Rating
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so7 Recruit, Equlp and Retain Talented and Technologlcally Competent Employees

o% 0o/o
No supporting

document

lmprove
Quality
Management
System

Aciual
Accomplishment

5o/o All or Nothing
CIC did not
achieve the target.SM 12

o%
No supporting

documont

Averege
Comp€tency
Level

Aclual
Accomplishmsnt

5o/o All or Nothing

Board
approved

Competency
Model /

Framework

CIC did not
achieve the target.SM 13

o%o%

I
Eo
d
(9
oz
(,

=zd
ul
J

Sub-total 5%
71.83% 31.67%100%TOTAL

Remarks

II

CIC Submission

Score Rating
Supporting
Document

)'

Objective/Measure

Component

Formula Weight
Rating
System

Target

2017

GCG Validation

Score Rating

Certilicate of
R6adiness

for ISO
9001:2015

o%




