
CY 2017 peRroRMANcE ScoRecRno (Arrrruex B)

Macrlru Ceeu lrurenuerroruRu ArRponr AurnoRrrv (MCIAA)

Landing Passenger Service Charge, Lighting Charges,

Utility Fe€s and Cha.g6€.

S01 improve Accessibillty and Mobi:lty in A Safe,Secured,Comfortab:e and Environmenta:Friendiy Airport Resu:ting to G:oba:Competitiveness
and Better Qual:ty of Life

SM l
lncrease in the Volume of
Passenger

Actual

accomp‖ shment
in 2017 with

growth compared
to 2016 actual

8%

Actualノ Target x

Weight

7,781,239 8,8301638 9,537,089

SM 2
lncrease in the Volume of
Aircraft movement

10% 62,213 71:543 77,266

SM 3
lncrease in the Volume of
cargo movements
(in metric tons)

8% 84,732,223 66,925,835 72,279,902

subrOra′ 26%

S02 Promote Stakeho:ders'Satisfaction

SM 4
Overall Level of External
Stakeholders Satisfaction

Actua!Ralng 5%

Very Satisfactory - 5o/o

Satisfactory -2.5Yo
Below Satisfactory -

Oo/o

NA
Satisfactory

Rating for Survey
Conducted

Very Satisfactory Rating

S"わ fora′ 5%

S03 Ensure a Financially Viable Airport Generating Revenue Via Growth, Alternative lncome Sources and Allied Services

SM 5 lncrease in EB!TDA
Actual

accomplishment
in 2017 with

groMハh compared
to 2016 actual

10%

Actualノ Target x

VVeight

'180,358:087
P600,975,617 P692 Million

SM 6 lncrease in Aeronautical
Revenuel

20% P478,304,351 P7221648:470 P961,122,465

SM 7
lncrease in Non-
Aeronautical Revenues2

10% P392,907,767 P491,772,981 口530 Million

subrOra′ 40%
ノ

@ssengerService Aircraft Parking Fees and Tacking Fees (Airport Service lncome)
//

Gomponent

Formula

Baseline Data ｇｅ
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MctAA 12912
Pertormance Scorecard 201 7

S04 Undertake an lntegrated Devetopment and lmplementation of Plans and Programs in Gonformity to Applicable Government Laws, Rules,
Regulations and in Accordance with the Givil Aviation Laws and lntegrated Management System Standards and Practices

SM 8
Budget Utilization for
I nfrastructure Development

TotalAmount
Utilized / Amounts

Allocated
10% 90.5% 95.5%

1 00% Budget Utilization
Rate*

SM 9 ISO Certinca10n
Actua:

Accomp‖shment
5% Allor Nothing Procurement of

Third Party
lntema:Audl

iS0 9001:201 5 Certined

on One(1)Core
Process

ＳＭ

‐０
Aerodrome Certifi cation

Actual
Accomplishment

6%
A::or Nothing

N′A NノA Pass Surveillance Audit

Ｍ

ｌ

Ｓ

ｌ

Percentage of:ncidents

Responded to Ⅵ′lhin iCA0
Standard Time forthe
following emergencesi

ハ.ハ fircra″

B.SecJrify
C.Medica′

Actual
Accomplishment

3%

A‖ or Nothing

measure
ハ.ハ rircra″ ―イ%
B.Secυ riry_′ %
C.Medica′ ―′%

A.8 mins

B 7.57 rnins

C4.59 mins

A.2 5 mins

B10 mins

C.3.9 mins

100o/o of lncidents
Responded to Within

ICAO Prescribed
Standard Time:

A. 3 mins

B. 10 mins

C. 8 mins

subrOta′ 24%

S05 Promote a Gulture of Excetlence and Service Quality at Par with Global Standards

ＳＭ

‐２

Percentage of Employees
with Required
Competencies Met

Actua!

Accomplishment
5%

Produce manual of
trainings attended

by employees

Development of
Competency

Model
Estab:ish Base‖ ne

Subfora′ 5%
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