
CY 2018 nERFoRMANcE ScoREcARD (ANNEX B)

CREDIT INFORMATION CORPORATION

sol lncrease Opportunities for the Publlc to Access Credit

SM1

Volume of Access of
the Accessing Entities
and Special Accessing
Entities

No of recorded
access by the

Accessing Entities
& Special

Accessing Entities
(SAEs)

5o/o
(Actual/Target) X

Weight No data No data
Test access by 56

accessing entities & 4
SAEs

297,000 access

SM2 lncrease the Number
of Submitting Entities

No. of Submifting
Entities complying

to CISA law
5o/o All or nothing

13 CBs
3 TBs
0 RBs
3 CCs
0 MFls

2 Coops
5 Others

No. of submitting
entities as identified

by the law:
40 cB
60 TB

426 RB
16 CCs

5 GOCCs
554 Others

No. of submitting
entities as identified
by the corporation: 1

Additional 51 1

Submitting Entities
processed

These are remaining
entities with deadlines

since 2016 up to 2017) -
Thrift Bank-l0;

Rural-l09;
Micro-41;

Coop-347 Coop (large &
medium)-NATCCO &

MASSPEC

Additional 100
Submitting Entities

o
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Sub-totaI 10o/o

so2 Exercise Fiscal Prudence Through Proper Revenue and Expenses Matching

uJoz
2
IL

SM3 lmprove Budget
Utilization

Actual
Disbursement

over DBM
approved COB

5o/o All or Nothing
PS - 38.50%

MOOE - 7O.47o/o

co - 61.68%

PS - 31%
MOOE - 54olo

co - 440/

90% of the DBM
approved COB

90% of the DBM
approved COB

Component

Formula

Baseline Data Target

Objective/Measure 201 s 2016 2017 2018alWeight Rating
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Pertormance Scorccard 201 8

so3 Promote Stakeholders' lnterest and Enhance Sharsholder Value

SM4 lncrease Operating
Revenue Absolute Amount 5o/o

(Actual/Target) X
Weight No data P1.017 Million P5.3 Million :14,585,670

Sub-total 10%

so4 lnstltutionalize Compliance Among Submittlng Entitles and Accredltation of Private Credit Bureaus

SM5

No. of Unique Data
Subjects in the Credit
lnformation System
(ClS) Database

Number of unique
data subject

records
200

20olo: 1 million and
above;

15%: 900k to 999k;
10%: 800k to 899k;

0olo: Below 800k

Soft launch
(implementation of

crs)
9,462,586.00 12 Million Additional of 1 million

records

SM6
Reduce the
Percentage of
Anomalous Records

Anomalous
records

transferred and
cleared /

Beginning number
of anomalous

records

SYo

57o: 30o/o and
above

0%: Below 30%
No data No data No data 3Oo/"1

so5 Enable Gonstant Gommunication to Educate and SaUsfy Customerc

otr
UI-oFo
fo

SM7

No. of Stakeholders
benefitting from
Customer Education

Seminars / events /
activities and other
financial literacy
campaign

Component

Formula

Baseline Data Target

Objective/Measure 2015 2016 2017 2018Wei ma/

1 Anomalous records cleared and transferred to the Credit lnformation System database
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SM 7a
Educational Activities /
Seminars / Events

No. of individuals
attended 5o/o

(Actual/Target) X
Weight No data No data

4,000 individuals
reached

10,000 individuals
reached

SM 7b Others (Financial
Literacy Campaign)

No. expo's
conducted 5o/o

(Actual/Target) X
Weight No data No data

50o/o of commercial /
universal banks & credit
card issuers participated

in the event

5 Expo

SM8 Percentage of
Satisfied Customers

Number of
respondents who

rated at least
Satisfactory /

Total number of
respondents

5o/o

(Actualffarget) x
Weight

Oo/o = lf less than
8Oo/o

No data USAID Survey

Establish baseline on
percentage of

respondents who rated
at least Very
Satisfactory

85o/o2

Sub-total 15%

Build, lnstal! and iraintain a Secure Syetem Gapable of Recelvlng, Collating, Hosting and Updatlng Data

SM9
System Availability
(Function of Uptime
and Downtime)

System generated
third-party

network
monitoring report

15o/o

15olo:99o/o and
above

5o/o: 95o/o to 98%
0%: Below 95%

No data 98.68% 99o/o 99o/o

o
at,
UJo
otr
o.
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SM 1O

Establish Quality
Management System

Actual
accomplishment 5o/o

5% = ISO
9001:2015
Certificate

2.5o/o = Certificate
of Readiness

No data No data
Certificate of readiness

for ISO 9001:2015
ISO 9001:2015

Certificate

Component

Formula

Baseline Data Target

ective/Measure 201s 201 6 2017 2418Weight Rating Systemd

2 Using GCG Standard Methodology to be conducted by a third-party

./-
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a/ But not to exceed the weight assigned per indicator

3 lmplementation in 20'19 to establish competency baseline of individual employees
1A document that identifies the competencies relevant to the organization.
5 A diagram that clusters the competencies identmed under the Competency Catalogue into Core, Leadership, Technical and Organizational themes.

levels, showing a progression of p.oficiency.

levels for these required compelencies, and (4) the behavioral indicators associated wilh the competency levels.

SM 11
lmp.ove Security
Maturity Level

Actual
accomplishment

,vo All or Nothing No data No data

Board approved
lnformation Security

Management
Framewoak

Achieve at least 1.5 on
the security maturiiy

level through third party
validation

Sub-lota, 25%

so7 Recrult, Equip and Retaln Talented and TGchnologlcally Compstent Employees

sM '12

Percenlage of
Employees Meeting
Required
Com petencies

Actual
accomplishment

100k Allor nothing
lnvalid competency

framework

At leasl 32 hours of
training per
employee

Board-approved
Competency

Model/Framework

Compelency Catalogue,
Competency
Franework,

Competency TaUes,
Competency Matrix

Board-approved
Competency Model3
with the following:
1. Competency

Catalogue'
2. Competency

Frameworks
3. Competency Tabless
4. Competency MatrixT

5. Position Profileso
6. Competency-Based

Job Descriptione

I
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Sub-toaal 10%
Total 100./o

Component

Form ula

Target

ObjectivelMeasure 2017Weight Rating Systemd

Baseline Data

2015 201820't6
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