
Annex A

DEVELOPMENT ACAOEI,Y OF THE PHILTPPINES

tnterim Performance Scorecard

Ouantlty l: Number of Public
Ofiicials starled Public Management
Oevelopment Programs (PMOP) /
Caroer Execulive Service (CES)

1Oo/o 140 155 'too/" 157 10o/o

. PMDP Senior Executiv€
Class (SEC) - Batch 2
Official List of Enrollees

o PMOP Middle Managers
Class (MMC) - Batches 2, 3,
and 4 Offcial List of
Enrollees

Numbsr of Students:
. SEC Batch 2 - 28
. MMC Batch 2 - 31

. MMC Batch 3 - 50

. MMC Batch 4 - 48

Ouantlty 2: Number of official
partnerships4oint projects with
intemational firms

15%

1

GRIPS
of

Japan

1 150/o 1 15o/o

. Msmorandum of
Understanding (MOU) for
Acadgmic Collaboration
between tho National
Graduata lnstitute for Policy
Studies (GRIPS), Japan and
the OsvslopmentAcademy
of the Philippines (OAP)
dated 11 July 2013

Partnership valid until 2016

Quallty 1: lncreasad graduate
satisfaction in PMDP / CES
programs

1lyo 88% '100% 100/o 100% '100/o

. Summary of Course
Evaluation

. Course Evaluation Rsport

. Cartification of
Accomplishment

. On a s-point scale, the
PMDP courses - SEC and
MMC were rated 4.60lo and
4.50/0 respectively.

. Actual survoy forms wero
validaled during ths ocular

Quallty 2: lncreased graduate
satisfaction in non-PMDP / CES
programs

100/o 86% 78% gVo 79.59% 9.25yo

. Summary of Course
Evaluation for 49 non-
PMDP/CES programs

.49 Cours€ Evaluations and
Rating Sheets

. On a s-point scale, 39 out
of 49 training courses were
rated 4.5% and above.

. Random sampling of ths '10

lowest-rated courses were
validated

lndicator Weight
Accomolishment CGO-BValidationTarget Actual Rating score Rating

Supporting Documents Remarks

MFO 1 : TRAINING AND EDUCATION SERVICES FOR PUBLIC MANAGERS



Tlm6llnoss: Percentage of Training
and Education Pro.iects completed
within agreed duration

0% 100% lOOo/o ook 1O0o/o Oo/o
. List of Complsted Projects in

2013

. No weight

. All Training and Education
proiects were completsd
within agreed duration

Subtotar-' 15% 11% 4.25%

Quantlty 1: lncrsased number of
strategic programs on Public Sector
Produclivity

15% 7 I 15o/o 7 't5%

. Memorandum of Agreement
(MOA) between tho
Commission on Higher
Educaton (CHEO) and DAP
on Executive Dovelopmeni
Program for State Collegos
and Universities (SUCs)

. MOA belween the
Department of Agrarian
Reform (DAR) and the DAP
re Technical Assistance on
Land Managament and
Rural Oevelopment

. MOA betwssn Philippine
Postal Comoration (PPC)
and th6 OAP on Corporate
Govemance Leadership

. Targot is cumulativs from
2011-20'13, as of 31
oecomber 2012, numb€r of
statoglc programs on
Public Sector Productivily is
four (4).

Quantlty 2: Number of research
initiated in the field of public sector
productivity

15o/o 1 't50/o 2 15o/o

Poocl lmplementalion Ptan
on thg Assessment of Green
Productivity lmplsmentaton
and Needs of Member
Countrigs
Rosearch on Need
Assessmsnl of Msmber
Countdes

. Ths tirst rBsaarch focus€d
on the implementation and
needs assossment of APO-
member countries in ths
area oI Green Productivity,
an approach combining
environmental protection
and raising productivity
levsl.

. Th6 olher research project
on ne€ds assessmenl of
APGmember countries
primadly d€alt with
surfacing tho needs of
APo-member count ies in

Accomolishment CGO-BValidation
Target Actual Ratinq score Rating

MFO 2 : RESEARCH AND TECHNICAL ASSISTANCE SERVICES ON PUBLIC SECTOR PROOUCTIVITY



general or broad areas.

Quallty: lncreased client satisfaction
in DAP'S Technical Assistance
Sgrvice

1syo 88% 90% 1svo 92Vo 15o/o

. Summary of Customer
Salisfaction Survey 201 3

. Certification of
Accomplishment

. 35 out of 38 clients rated
OAP'S Technical
Assistance S8rvices 4 and
above.

. Actual survey forms were
validatsd durinq the ocular

Tlmallno3s: Percentago of
Technical assistanc, proiecls
compleied within agreed duration

Oo/o 900h 44./. ovo 840/o ook
. List of Comploted Projocts in

2013

. 82 out of 98 projacts were
completed within agreed
duration

. Actual survey forms were
validated durinq the ocular

Subtotar.' 15% 15% 15%

Quallty l: Clients satisfaction with
OAP facilities

5v" 90% 93% ,vo 96% 5%

Summary of Customer
Feodback for 2013
Cortification of
Accomplishmsnt

. Rating for DAP facilities:. Pasig - 98%. ragaytay - 940/0

Flnanclal: lmproved Financial
Psrformance

50/o 350/0 55o/o 56h 550/0 5o/o

. Comparalive Financial
Statsmonts 2012-2013
(20'13 Unauditod)

o PHP4.11 Million net income
. OAP repo(ed a PHP93.46

Million net loss before
subsidv-

Tlmolines3: Proportion of contracls
reviewed within three (3) working
days

lyo 880/0 93% oyo 93Vo 00/o

. Summary of All Contracts
Rsviewed in 20'13

. Certification of
Accomolishment

. 78 out of 84 contracls were
reviswed within 3 working
days

. No weioht allocatsd

Quallty 2: lmprovsd overall
customersi/clients rating

00/o 900/. 99 8% 00/o 99.8% Oo/o

. Summary of Customer
Feedback for 20'13
Transaclions

. Printed copy of the databass
summary basod on online
survsy

. Certiticalion of
Ac-crmolishmeni

.8,344 out of 8,357
transactions were rated
excsllent

. No wsight allocated

Sub,otari 10% 10% 10%

lndicator Weight
Accomolishment CGO-BValidationTarget Actual Rating Score Rating

Supporting Oocuments Remarks

GENERAL ADMTNISTRATIVE AND SUPPOR T SERVICES (GASIi)

TOTAL lOO% 99% 99.25%


