
2024 PenroRruANcE ScoReceao (Annex B)

pHtLIPPINE AMUSEMENT AND GAMING CORPORATION (PAGCOR)

so1 Goffers and Nation Building Effortslncrease Contribution to Nationa! Government

SM1

so2

Number of Recipient
Agencies Which

Received 100% of
Mandatory Contributions

Due for 2024 lTotal
Number of ReciPient

Agenciesl

25%

lncrease Gross Gaming Revenue (GGR) of the lndustry

100% Payment of
Mandatory

Contributions to
Recipient Agencies

100% Payment of
Mandatory

Contributions Paid to
Recipient Agencies

100% Payment of
Mandatory

Contributions to
Recipient Agencies

100% Payment of
Mandatory Contributions

to Recipient Agencies

Payment of
Mandatory
Contributions

(Actual/ Target)
x Weight

?244.84 Billion F336.387 Billion?212.314 BillionP109.383 Billion(Actual / Target)
x Weight25%Absolute AmountTotal lndustry Gross

Gaming Revenue2SM2

so3 lncrease Revenue and Maintain Profitability of PAGCOR

Sub-Total 50%

F68.490 Billion ?81.275 Billion?55.027 Billion?32.615 Billion10o/o

(Actual/ Target)
x WeightAbsolute Amountlncome from Gaming

OperationsSM3

Component

Formula

Baseline Data Target

Obiective/Measure Weight Rating SYstem 2021 2022 2023 2024
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1 There are ten (1 o) identified accounts/recipient agencies.
, h;il;";6;;'flo; iicensees ana pee C6iiZiin-oi ("ut" g.r"", 

"lot 
machines, bingo (traditional and e-bingo, Pecs/lnstawin), but excludea offshore gaming
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P1.022 Billion P5.266 BillionN/AN/A5o/o

(Actual/ Target)
x WeightNet lncome - lncome

TaxSM4 Net lncome After Tax
(NrAr)

95Yo 98%N/AN/A5%
(Actual/ Target)

x Weight

Total Amount of
Collection / Total
Amount Due to

PAGCOR4

SM5 Collection EfficiencY
Rate3

lmprove Budget Utilization Rateso4

90% 90%90.50%N/A(Actual/ Target)
x Weight5%

Total Disbursement /
Total DBM-approved
Corporate Operating

Budget
(Both Net of PS Cosf,)

Disbursements
Budget Utilization
Rate

SM6

25%Sub-Total

so5 Ensure a Conducive Business Environment within a Level Playing Field

90%s9Oo/o

95.20%
(Casino Filipino

Customers)

95.02%
(Licensees)

91j%
(Casino Filipino

Customers

95.2%

(Licensees)

5%

(Actual/ Target)
x Weight

lf Less Than
SOoh = 0o/o

Total Number of
Respondents which

gave at least
Satisfactory Rating /

Total Number of
Respondents

SM7 Percentage of
Satisfied Customer

5%Sub-Total

Component

Formula

Baseline Data Target

Objective/Measure Weight Rating SYstem 2021 2022 2023 2024
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3 Covers CER on the License Fee 6nd Regutatory Fee from: (r.) Electronic Games, (2) Philippine Ofishore Gaming Operations (POGOS)' (3) Bingo, (4, Lice

Site of Table Games.
a Refers to annual figures; collection with pending and active protests/cases shall be taken out from the universe during the annual validation'
5 Based on the GCG-ARTA Joint Memorandum iircular No. 1, series of 2023. covers customers availing the Gocc's external services only \

nsed Casinos, and (5) Poker Off-
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I ll,lEl ll-so6

Retention of ISO
9001 :2015

Certification
(Pass Surveillance

Audit)

Retention of ISO
9001 :201 5 Certification

(Pass Surveillance
Audit)

ISO 9001:2015
Certification Retained

Retention of ISO
9001 :20'15
Certification

(Passed Surveillance
Audit)

Allor Nothing5%Actual AccomPlishment
Attain ISO
9001 :2015
Certification

SM8

100% of Transactions
Processed Within the

Prescribed Period

100% of Transactions
Processed Within the

Prescribed Period

98% of Transactions
Processed Within the

Prescribed Period

74o/o of Transactions
Processed \Mthin the

Prescribed Period

(Actual / Target)
x Weight60/o

Number of Transactions
Processed Wthin the
Prescribed PeriodT /

Number of Transactions
Received with ComPlete

Documents

Percentage of
Applications
Processed within
Prescribed Periodo

SM9

100% Attainment of
2023 Deliverables

(Based on /SSP 2022-
2026 as submitted
to/endorsed by the

DtcT)

100% Attainment of
2024 Deliverables8

(Based on /SSP 2023-
2026 as submitted
to/endorsed by the

Dtcr)

100% 2022
Deliverables AttainedN/A5%

(Actual/ Target)
x Weight

Total Number of
Deliverables Due for
2024 Attained / Total

Number of Deliverables
Duefor 2024

SM 1O

Percentage of
Completion of the
ISSP

Sub-Total16%Sub-Total

Baseline Data Target

Weight Rating SYstem 2021 2022 2023 2024
Objective/Measure

6 Refer to Appendix 7 for the list of transactions covered'
7 Prescribed period based on the processing time provided under the Citizen

Act (R.A.) No. 1 1032 or the Ease of Doing Business Law'
I Deliverables refer to lnformation Systems/Applications' \

's Charter as submitted to the Anti-Red Tape Authority (ARTA) as part of PAGCOR's compliance with Republic

lmprove

Component

Formula
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so7 Enhance Employee and Motivation

Revised Board-
Approved Competency

Frameworke
lmprovement from the

2023 Competency Level

5.28% lmprovement in
the Competency
Baseline of the
Organization

Establish Competency
Baseline of

Employeeslo

All or Nothing
Competency Baseline

of the Organization
Established

4o/o

Competency Level2024
- Competency Level

2023

(where Competency
Level = Total Number of

Employees with
Required Competencies
Met / Total Number of

Employees)

SM 11

Percentage of
Employees with
Required
Competencies Met

4%Sub-Total

'100%TOTAL

I
F

=oto
oz
oz
zt.
IIJ

TargetBaseline Data

20242022 20232021Objective/Measure Weight Rating SYstem

Gomponent

Formula

For GCG:

z&
ATTY. MARIUS P. CORPUS

Chairperson

For PAGCOR:

HON. ALEJAND TENG
Chairperson and

co
Officer

e The deliverabtes should comply with the minimum requirement provided under the Frequenlly Asked Questions on competency Framewo*s/Models as uploaded in the

n rL.J eo"rd-App.r"o corirpl;tency rram o* striii inauae me revised competency catalogue, competency Tables' competency Matrix, Position Profiles, com

Descriptions, among othe6.
n;he ;;il;G;,t ts;setin; of the organization shatt pertain to the average percentage of required competencies met which can be computed using lhe lollowing fomula

GCG Website. The
petency-Based Job

FB
Lb=t

sr{ ActuaL

B
where:a=Competencryrequired,A=Totalnumberofcompetenciesrequiredofposition,b=Personnelprofled,B=TotalnumberofpeBonnelprofiled



Appendix 1

SM g: PeRcenreoe or Appr-lcerrorus Pnocessro Wtrnlu PReSCRIBED PERIoD

\

O.5o/oGaming Employment License (New)1

0.5%Gaming Employment License (Renewal2

Gaming Licensing and
Development Department
(GLDD)

0.5%Processing of Application for the Establishment and Operation of Gaming
Site for Bingo Games and Electronic Games3

0.SYoSite Recommendation and Subsequent lssuance of Gaming License for
Bingo and Electronic Games Operations

E-Games/E-Bingo Licensing
Department (EGEBLD)

4

0.5%Processing of Application for Mobile Bingo5
0.5%Processing of Application for Bingo Live Broadcast (BLB)Bingo Department (BD)

6
0.5%lssuance of Offshore Gaming License (Offshore-Based Operator)7
0.5%lssuance of Offshore Gaming License (Philippine-Based Operator)8
0.5%Accreditation of Local Agent - GzB (Corporate Applicant)o

0.5%Accreditation of Local Agent - GzC (lndividual Applicant)10
0.5o/oAccreditation of Special Class of BPO11

0.5%

Number of Transactions
Processed Within the

Prescribed Period / Total
Number of Transactions
Received with Complete

Documents

Accreditation of Service Provider12

Offshore Gaming Licensing
(oGLD)

SERVICE/PROCESS FoRMULA WEIGHTNo DEPARTMENT


