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cREDIT TNFORMATTON CORPORATTON (CtC)
Rovalldation ot 2021 P€rfomance Scorscard

sot lncr.rrc Opportunltior to, tho Publlc to Acc..! C..dll

SIV 1

of tho Acoessing
Enlities and
Spocial Accsssing
Enlltles

No. of recorded
accoss by tho

Accessing
Entitios &
Sp€cial

Accessing
Entitios (SAES)

1lyo
(Aclual /
Targot) x
Weight

6'r 8,064 2.461o 618,0M 2.06o/o

Sal€s Report
from the Billing
Syst6m

SOL Scdpt
oxecuted On the
Credlt
lnfomation
Syst€m (ClS)

AuditcoA
Report

Acc6ptable.

Valldgled actual
pertains to
guccoggful

accE8dinqui.y to
tho ClS, Notably,
thgae were
8'13,210 inqulries
that r€srlled ln 'no
hlts' oa '6noa.
The GCG
ob3aNed that the
CIS databas€
noods furthor
blllldup.
consldgring lhal
majonty ot the
acc6a5 r68ull6d ln
'no hils' or 'erod'-

105 1oyo 105 10% Datebese of
SEs submilting
to production

Letter
Circulars

Acceplabl€.sM2
lncrsase the
Number of
Submltting Enlitios
in Production

No. of
Submitting

Entities
complying to

CISA Law

100/a All or Nothing

Addilional 100
Submitting

Entiti6s
(submitting to

production) from
th€ 2020 Ectual

12.06%

F
(.,

o,

=I-ozoo
[l
Ioo

Su6.lofal 20% 12.O6yo

CIC Submrssion

Actual Ratinq

GCG Validation

Actual Ratinq

Component

Fo.mula Wt. Rating Scal6 Target
Supporting
Documenls Remaaks

Objactive/ Moasure

At leasl 3 million
across
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Rovalidatlon of 2021 P€rtormanc€ Scorecard (ArroxA)
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so2 Exerclao Fl3cal Prudonce Through Propsr Revenue and Expense Matchlng

SM3

Actual
Oisbursement

OV€T DBM
approved coB
(both net of PS)

Aclual /
Tamet) x
Weiohl

Not low6r than
90% but mt

excoeding 100%
of tho OBM-

approv€d coB

95.05% 5% 57.79% 3.217o

COA Annual
Audit Roport

LI6t of 2021
purcha8€ ordorlt
with futurs
paymqnt3

Contracts

lnternal

payments
against period oI
obligation

Validated actual
referred to lhe
OBM- apprcvod
COB for MOOE
and CO amounting
to F76.966 and lhe
2021
dlsburs€mont for
2021 amounting lo
?44.476.

Th6 request for
r€consideration lo
r€vis€ lhe formula
to only indudolotal
diabursem€nts oqt
of total obligations
ls doni6d. The
Govornanc€
Commission notgg
that this measure
onsures axcellont
oxscution of plans
and budg€l
r€floc{ing good
cash manag€mont
and fiscal
prud6nc6.

Componcnt

Formula Wt
Supporting
DocumentsRaling Scale TargetObjective/ Measure

CIC Submission

Actual Ratin!,

GCG Validation

Actual Rating

lmpror'e Budgot
Utilization
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1 Basod on tho Service lncomo provid€d in th6 Corporat€ Oparating Budg€t.

so3 Promot€ Slakehold€rs' lntersst and Enhance Shareholdsr Value

SIV 4 lncreasa Operating
R6v€nue

Absolut€
Amount 10%

(Actual /
Target) x
Weight

P37,548,6961 P12,299,919 3.3yo Pl1,637 ,492 3.10%
COA Annual
Audil Report

Validat€d actual
based on tho COA
Audil€d FS.

Sub.tute, 15% 8.3% 6.3't%

so4 lnrtltutlonallzo Compllanca Among Submlttlng Enlltlaa and Accradltation ol Prlvata Crodil Bur..u!

Number of
uniquE data

subject recoads
250/ All or Nothing

At least 50%
increas€ f.om
2020 baseline

28,818,328 68%

Production
Statistics

SOL Sc.ipt
execul€d on th6
crs

The Total Dala
Records as of 31
Docembor 2021 is,l37.55 million.
This is hiohor bv
28.82 million from
last voar's lotal ot
108.73 millaon.

The 28.82 million
reores€nts 6870 0f
the 42 mllllon
actual incroment
tucrn 2O19-2O2O.

s[/ 5

No. of Unique Data
Rocords in lho
Cr€dlt lnformation
SFtom (ClS)
Dgtabas6

GCG validation

Aclual Raling
Supporting
Documents

Component

Formula Wt. Rating Scale Target

CIC Submission

Actual RatingObjective/ Measure
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R6validatlon of 2021 Performance Scorecard (AnnorA)
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Summary of
Percentage
Anomalous
Rocods
Roduc6d

SOL gcript
exocuted on tho
crs

CIC was able to
correct 63,433,802
rocords out of
85,750,375 million
anomalous
records,

Roduce the
Porcentage of
Anomalous
R6cords

Anomalous

transferrEd 6nd
cleared /

Beginning
nurrbor of
anomalous

records

syo

(Actual /
Targ€t) x
Welght

0ol.= lf less
than 70%

B0% 73.25yo 4.60% 73.58./.sM6

so5 Enablo Constanl Communlcatton lo Educato and Satllty Cuatomors

10,251 10,251 56/o of
&

Atl6ndance
Sh6ets

Oatabas€
Sominar
Trainlng
Att6ndees

Accsplablo.s[, 7

No. of
Stakehold€rs
b6n6fitting from
Cuslomer
Educalion
S€minarg €vent
activilies

No. of
individuals
attended

(Actual /
Target) x
Welght

10,000
individuals

Accoptable

(Actual /
TaIget) x
Wdght

0%= lf less
than 80o/"

9o% 84.3% 4.70/o u.30/o 4.640/o

Resultrs ot th6
Survey
conducl.d by
Thlrd-pa.ty.
Samd6 SuNey
Ouesllonnalaos

Backch6cking
and Spot-
Chocklng
Repon

sM8
Percsntagg cf
Satisfr6d
Customors

Numb€r ol
lospondOnts
who rat6d at

l6ast
Satidactory /

Tolal numbea of
respondents

39.3% 39.3%Sub-(ot i 10%

CIC Submi

Actuel

GCG Validation

Actual RatingRatiDgObjective/ Measur(

Componcnt

Formula Wt. Rating Scale Target
Supportino
Documents
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Ra/alidalion of 2021 Performanco Scoreoard (Araex A)

so6 Bulld, lhrt.ll and Malntaln a Secure Sy3tem Capable ot R.celvlng, collatlng, Hostlng End updeting oeta

99.96% 10v. 99.44%
Syst6m
Availability
Reporl

Validatod actual
based on lh€
monthly r6port.

SM9

System Availability
(Functloh of
Uplime and
Oowntlmo)

System
generated third-

party network
monitoring

roport

100/o

10%= 99%
and abovo
5%=95% to

98y.

0%= Bolow
95%

99%

sl\4'10
Establish Quality
lvlanagament
Systom

Accomplishment 5%
Maintenance of
ISO 9001:2015

Csrtificat€

tso
9001:2015
Certified

tso
9001:20'15
Cerlified

5%
ISO 9001:2O15
Certiflcate

Acceptable.

15% 1s% 15v.Sub-tofa,

so7 Rocrult, Equlp and Relraln Talenled and T.chnologlcally Compotent Employoes

Porc€ntage of
Employees
Me6ting Roquirod
Competency

Oroanizational
Comoelencv
Level in 2021

100/o All or Nothlng

Comoelencv
Assoss/r€rl of a/,

ellolbla
emDlovees

lmpaovemanl
on the

compgtency
level ol lhe

organizatlon

1|yo 139% 1A%

Competency
Assessment
Reporl

lndividual
Assessm€nt
R6sult

The GCG not6s
that CIC wa6 only
ablo lo conducl
6mdoyo6
a3s653m€nl5 in
202'1. Consldering
that th6 rosult ol
the assoasmsnt
wlll serue as lhe
basoline l6v6l
moving torward,
the formula 8nd
targel w6re
modified
accordingly.

Sub-total 't0% 10% 10"/.

84.640/. 82.670k
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o
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TOTAL 't00%

Suppo.ting
DocumentsOblectrve/ M{

Component

Formula Wt. Rating Scalo Target

CIC Submission

Actual Rating

GCG Validation

Aclual Rati g

o
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All or Nothing
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