


SM1 

CEBU PORT AUTHORITY (CPA) 

Cargo Throughput (in Million 
Metric Tons [MMT]) 

Passenger Traffic (in Million 
Passengers) 

Domestic Inbound + 
Domestic Outbound + 

Foreign Import+ 
Foreign Export 

Disembarked 
Passengers + 

Embarked Passengers 

Subtotal 

To Improve Access and Delivery of Por
t 

Services 

Percentage of Satisfied 
Customers 

Number of 
respondents who gave 
at least a Satisfactory 
Rating/ Total number 

of respondents 

10% 

4% 

14% 

5% 

Actual/ 
Target 

Actual/ 
Target 

Actual/ 
Target 

0% if less 
than 80% 

66.30 

14.92 

Passengers: 
90.18% 

Shipping Lines: 
97% 

Concessionaires 
: 96% 

2025 PERFORMANCE SCORECARD (ANNEX B) 

67.52 

18.75 

96.97% 
Compliant 

70.79 

19.50 

90% 

72.91 

20.09 

90% 












