
Annex A

GLARK DEVELOPMENT CORPORATTON (CDC)
Validation Results of 2018 Performance Scorecard

SM1

Number of
New Jobs
Committed
by CDC-
registered
Locators

Absolute
number

5/"

(Actual/
Target) x
Weight

0o/" = lf
less than

2,600

8,462 12,794 5o/o 11,070 5o/o

. Sublease
Agreements

o Contracts

o Application for
Renewal

o Application for
Registration

. Summary of
Commitments

Validated
accomplishment based
on the jobs committed
as provided in the
submitted supporting
documents.

(Actual/
Target) x
Weight

2,750 3,886 10Y" 3,886 1O%"

. Employment
Summary
Report

. Monthly
Employment
Report

. Livelihood
Projects

. Liquidation
Reports of
beneficiaries

Acceptable.SM2

Number of
Beneficiaries
of Livelihood
Projects

Absolute
number

10V"

o
o.

=g
ooo

Sub-total 15o/o 15"/o 15o/"

GCG RemarksComponent Target Submission GCG Validation

2018 Actual Rating Score RatingObjective / Measure Formula wt.

Supporting
Documents

Rating
Scale

SO 1 Extend Employment and Livelihood Assistance

-4-



CDCl2otT
Validated Pesults of 2018 Pertormance Scorecard (Annex A)

SM3

New
Committed
lnvestments
by CDC-
registered
Locators

Absolute
number

5o/o

(Actual/
Target)x
Weight

us$125.52
Million

us$172.54
Million

5o/o
us$165.22

Million
5o/o

. Sublease/
Lease
Agreements

o Contracts

. Application for
Renewal

. Application for
Registration

. Summary of
Commitments

Validated
accomplishment based
on the investments
committed provided in
the submitted
supporting documents.

Reported investment
committed without the
corresponding
supporting documents
were excluded.

Validated
accomplishment based
on the submitted
supporting documents.
CDC's 2018
accomplishment was
71"/" higher than the
target and BB% higher
than the 2017
accomplishment.

oz
z
lI.

SM4

Number of
Attendees in
CDC Tourism
Activities,
Projects
lnitiated and
Participated

(Prior year's
actual/current
year's actual)

x 100%

10o/o

(Actual/
Target)x
Weight

10/"
increase

from
previous
year's
actual

548,213 10% 534,846 10Y"

o Post-event
Reports

. Museum and
4D Theater
Guest Arrivals
Report

Component

/ Measure Formula Wt.

Generate Productive Economic Activity

GCG RemarksTarget Submission GCG Validation

2018 Actual Rating Score RatingObjective

so2

Supporting
Documents

Rating
Scale



CDCl3ofT
Validated Results of 2018 Pertormance Scorecard (Annex A)

Acceptable
(Actual/
Target) x
Weight

P1.651
Billion

P1.678 Billion 35"/" P1.678 Billion 35"/"

o Unaudited
Financial
Statements as
submitted to
coA

SM5

lncrease
Earnings
before
lnterest, Tax,
Depreciation,
and
Amortization
(EBTTDA)

Operating
lncome +

Depreciation +
Amortization

35%

5O"/"Sub-total 50o/o 5oo/o

Sampling size of 290
was computed based
on the formula provided
in the GCG standard
methodology. However,
the methodology
prescribed a minimum
sample size of 300 for
GOCCs with customers
concentrated in a
specific area such as
CDC. While the
reported
accomplishment may
be accepted for 2018,
CDC is reminded to use
the sample size of 300
(MOE of +l-5.6"/o al95o/"
confidence level) for the
succeeding year's
survey.

(Actual/
Target)x
Weight

0/" = lf
less than

80V"

90o/"

Actual
Survey

Conducted
with a

satisfaction
rating of 88%

10o/" 9',1% 1Oo/"

. Survey
Questionnaires

o Survey Report

U'
E,
]Uo
o
I
IJJ
Y

a

SM6
Percentage
of Satisfied
Customers

Totalnumber
of

respondents
which gave at

least
Satisfactory

Rating / Totat
number of

respondents

10V"

Component
Rating
Scale

Target Submission GCG Validation Supporting
Documents GCG Remarks

Objective / Measure Formula wt. 2018 Actual Rating Score Rating

SO 3 lncrease Operating Profitability and Cash Levels

SO 4 Ensure Customer Satisfaction

rA-



CDCl4otT
Validated Besults of 2018 Performance Scorecard (Annex A)

Compliance
to Clean Air
Act (Ambient
Air)1:

Total
Suspended
Particulates
(rsP)

Absolute
number

2.50/"
Allor

nothing

< 184
microgram

s per
normal

cubic meter
0o/NCrul

68.53
us/NCM

2.5o/o
65.19

ug/NCM
2.5"/"

33.65
ug/NCM

2.5%
33.87

ug/NCM
2.5"/"

. Results of
Analyses

. Transmittal
letter of CRL
Environmental
Corporation
(CEC) to CDC

Validated
accomplishment based
on the submitted
supporting documents.

SM
7a

Compliance
to Clean Air
Act (Ambient
Air):

Particulate
Matter 10
(PM10)

Absolute
number

2.5o/"
Allor

nothing

< 120
microgram

s per
normal

cubic meter
(us/NCM)

2.5/o

o Results of
Analyses

. Transmittal
letter of CEC
to CDC

Validated
accomplishment based
on the submitted
supporting documents.

SM
7b

Compliance
to Clean
Water Act
(Effluent)2:

Biochemical
Oxygen
Demand
(BOD)

Absolute
number

25% Allor
nothing

<40
milligrams

per liter
(mg/L)

5.75 mg/L 2.50/" 3.75 mg/L

Component Target Submission GCG Validation GCG Remarks

Objective / Measure Formula 2018Wt Actual Rating Score Rating

Supporting
Documents

Rating
Scale

1 Tabl6 3 under DENR AdminisiEtiv€ Oder (DAO) No. 2000{1 (lRR for BA 87,19) provid€s th6 maximum air pollubnts concsntralion at 300 USNCM lor TSP and 200 pgNCM lor PMI 0.



CDCl5ofT
Validated Results o12018 Performance Scorecard (Annex A)

Compliance
to Clean
Water Act
(Effluent)2:

Total
Suspended
Solids (TSS)

2.5"/"
Allor

nothing

<80
milligrams

per liter
(mg/L)

19.75 mg/L 2.5"/" 15.63 mg/L 2.5"/"

o Billing
Statement

o Transmittal
Letter
regarding the
March Test
Results for
CDC'S
Compliance to
Clean Water
Act

Absolute
number

Sub-total 20o/o 2Oo/o 2Oo/"

oo
IJJoo
G
E
o.

z
E
IJJ
F

=

SM8

Percentage
of Fire Safety
lnspection
Certificates
(FSlCs) and
Temporary
Vehicle
Clearances
(TVCs)
issued on
time

Totalnumber
of FSICs and
TVCs issued

on time3 /
Totalnumber
of FSICs and
TTVCs issued

5o/"

(Actual/
Target)x
Weight

0o/" = lt
below
90Y"

100o/o
100% (FSrc)

100% (rvc)
5o/o

1007o for
both FSICs
and TVCs

5o/"

r TAT Report
on FSICs and
TVCs
processed

. Samples of
Certificates
and
Clearances

o lnspection
Certificates

. Official
Receipts

Component
Rating
Scale

Target Submission GCG Validation Supporting
Documents GCG Remarks

2018 Actual Rating Score Rating

SO 5 Provide Efficient Services to the Locators

Chss C watgl body classification.
s Applicable proc€s6ing time for lhe Fir6 Safuty lnEpection C€difcales and lhe Temporery Vehlcle Cl66rances a.o 3 days and 2 days, respeclively.

Objective / Measure Formula wt.

Acceptable.



CDCl6ofT
Validated Besults of 2018 Pertormance Scorecard (Annex A)

SM9

Percentage
of Employees
Meeting
Required
Competen-
cies

Totalnumber
of employees
with identified
competency

gap/s closed /
Totalnumber
of employees
identified with
competency

gap/s

5o/o

(Actual/
Target)x
Weight

O/" = lf
below
85o/"

90o/" 96Y" 5%"

lmplemented
competency
assessment
tool in 2018

is not in
accordance

with the
framework/

model

0o/o

o Summary
Report on
Competency
Gaps

. Sample of
Training
Effectiveness
Assessment
Form

The reported
accomplishment is
based on the result of
the Training
Effectiveness
Assessment Forms
(TAEF). However, the
TAEF is not a
competency
assessment tool as the
same does not evaluate
or assess the
competency level of an
employee. The TAEF is
a rating form required of
a training attendee to
determine if the
objectives of the training
attended were met.

Moreover, the TAEF is
also different from the
competency
assessment tool used in
determining the
competency baseline
level of employees
when the competency
framework/model was
implemented in 2016.

Component Target Submission GCG Validation GCG Remarks

2018 Actual Rating Score RatingObjective / Measure Formula wt.

Rating
Scale

Supporting
Documents

SO 6 Skills Training and Culture Reformation



CDClTotT
Validated Besults of 2O18 Performance Scorecard (Annex A)

5o/"

. ISO Certificate

. Registration
Schedule with
Scope

o Audit Report

Acceptable.
Actual

accomplish-
ment

5o/o
Allor

Nothing

Certificatio
n under

tso
9001 :2015
Standards

CDC has
passed the
Transition

and
Recertificatio

n Audit for
the ISO

9001 :2015
version

conducted by
AJA

Registrars
lnc. on

August 29-
30,2018

5o/o

tso
900'1 :2015
Certified

SM
10

15"/o 10o/oSub-total 15o/"

lOOo/" 95o/"TOTAL lOOo/o

Submission GCG Validation GCG RemarksComponent

201 Iwt. Actual Rating Score RatingObjective / Measure Formula

Supporting
Documents

Rating
Scale

SO 7 Quality Management System

4-

Target

lmprove
Processes to
Quality
Management
System


