
Annex A

socrAL sEcuRrrY sYsrEM (sss)
Revalidation Result of 2021 Performance Scorecard

sol

SM1 CapitaPer
Fund

lnveslment
Reserve Fund /
Total Number

of Covered
Members

P16,475.99 10.00%

. Per Capita Fund
Computation

. COA Annual Audit
Report

. 2021 Financial
Reports

. Screenshot of the
total Covered
Members in the
System-generated
Report

814,300.00 P15,283.60

so2
Fo
o-

=

SM2

lncrease in
Total Number
of
Contributors in
the Defined
Contributions

Total Number
of Members

who availed of
the Flexi Fund

Program,
Personal

Equity and
Savings Option

(P.E.s.o.)
Fund, and
Worker's

lnvestment and
Savings
Program

5Yo 3,018,476 3,767,076 5.00% 3,767,076 5.QQo/o

. Memorandum on
Number of
Members who
availed of the Flexi
Fund Program,
Personal Equity and
Savings Option
(P.E.S.O.) Fund,
and Worke/s
lnvestment and
Savings Program

. Extracted System-
generated report

Component SSS Submissionr GCG Validation
Remarks

Obiective/Measure Formula Target Actual Ratingwt. Actual Rating

Supporting
DocumentsRating

Scale

Fund Sustalnablllty

Beneflt Adequacy

\f
1 Based on the lntsrim PES Form 3 submitted by SSS through a letter dated 04 August 2022. Ofiicially received by the Governance Commission on 05 August 2022

10%
(Actual/
Target)

x Weight
10.00%

(ActuaU
Target)

x Weight

Target exceeded.

Target exceeded.



SM3 P10,967 P13,629 10.00o/o F't3.449 10.00%

. Distribution ot
Payments Per MSC
Bracket

. Paying Members
Profile per
Membership Type

. Walkthrough on the
computation of
AMSC for the year

Total Average
MSCs of All

Paying
Members /

Total Number
of Paying
Members

1Oo/o

25% 25%Sub-Total 25%

so3

zo
Eoo
o-

56.12o/o 5.00o/o 55.85% 5o/o

. Computation of the
level of protection
and security

. Summary of
Highest Real and
Nominal Minimum
Wage Rates by
Quarter, Region
and Category,
Philippines: 2005-
2021 by National
Wages and
Productivity
Commission/RTWP
Bs

. Walkthrough on the
computation of
average pension for
the year

SM4

lncrease Level
of Protection
and Security
for Filipino
Workers

Average
Pension /
Average
Wage2

(Actual/
Target)

x Weight
38.9%

Component sss Submissionl GCG Validation
Remarks

Objective/Measure Formula wt. Rating
Scale

The request
reconsideration
ACCEPTEO.

for
is

Ensu16 Progresslvely Higher Levels of Soclal Securlty Prot6ctlon for Flllplno Workers and their Familles

The request
reconside ration
ACCEPTED,

for
,s

\(

2 Wage refers to Minimum Wage

Page 2 ol 7

Supporting
DocumentsTarget Actual Ratlng Actual Ratlng

lncrease in
Amount of
Average
Monthly
Salary Credit

(ActuaU
Target)

x Weight

5o/o



Sub-Total 5% 5%

so4 Make All Filipino Workers Here and Abroad and Forelgn WorkeB ln the Phillppinss Covered Members of SSS to Attain Universal

SM5

Percentage of
Economically
Active
Population
Contributing to
SSS

32.95Yo 3.92o/o 35.6s% 4.24Yo

. Paying Member for
January to
December 2021

. Computation of the
o/o of Economically
Active Population
contributing to sss

o Labor Force Survey
by PSA

(No. of SSS
Paying

Members -
Paying OF\ /) /
(Labor Force
15 Yrs. and

over -
Government

Workers)

5o/o

(Actuau
Target)

x Weight
42%

so5

UJtoo

SM6

lncrease
Amount of
Contributions
Collected

Contribution
Collection

(Employed +
Self -

Employed +
Voluntary +

OFWS)

15o/o

(Actual/
Target)

x Weight
P246.23
Billion3

P241 .70
Billion

(including
WSP)

14.270k
P235.07

Billion
14.32o/o

. 202 1 Audited
Statement of Cash
Flows

. DBM-Approved
Corporate
Operating Budget

. Computation of the
Collection

. Summary of
Contribution
Collection

. Narrative on the
proposed
recalibration

Component SSS Submissionr
Remarks

Objective/Measure Formula wt
Supporting
Documents

Ensure Timely and Accurate Collectlon from Members through Strlcter Enforcement and Convenient Payment Systems

3 Target is based on the Corporate Operating Budget and pertains to Members' Contribution.
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The requesl for
@considemtion ,b
NOT ACCEP|ED.

The WSP foms parl
of trust liabilities, not
revenue.

The revised
validated
accomplishment is
oased on the
'Member
Contributions" in the
2022 audited cash
tlow statement.

\f

Target not met.

GCG Validation

Target Actual Ratlng Actual RatlngRating
Scale



so6

SM7
Amount of
Loan
Releases

Actual Amount
of Pension

Loans
11Yo

(Actual/
Target)

x Weight
P3.8 Billion P3.1 Billion L160/o

P3.059
Billion

8.05%

. Table of Approved
Loan Pension by
Month 2021 vs.
2020 January to
December

. Masterlist of the
Approved and
Disbursed Pension
Loan

. Screenshot of the
query used to
generate the Total
Pension Loan

. Sample Loan
Release including
the corresponding
suPPorting
documents

so7

SM8

Percentage of
Applications
with Complete
Documents
Processed
within the
Applicable
Processing
Time

Total Number
of Applications
with Complete

Documents
Processed

within
Prescribed

Time / Total
Number of

Applications
with Complete

Sick - 1%

Matemity
- 1o/o

Funeral -
1o/o

Unemploy
-ment -

1o/o

Deeth -
2o/o

(Actual/
Target)

x Weight

100Yo4

Retirement:
73.42o/o

Death:
82.30o/o

Disability:
88.43o/o

Sickness:
92.630/o

Maternity:
84.240k

Retirement:
57 .38o/o

Death:
82.30o/o

Disabilitv:
88.43o/o

Sickness:
88.39%

MaterniW:
64.680/o

7 .57Yo

. Database of each
claim received in
2021 showing
minimum and
maximum Citizen's
Charter turnaround
times

. Transmittal List and
Claim Status lnquiry
Print list of

GCG Validation
Remarks

Target Actual Rating Actual RatingRating
Scale

Shlft ln lnvestmcnt Focus to lncrease the Provlslon for the Members' and Pensione6' Needs

Provide A More Responslv6 Beneflt Program to Dellght Our Stakeholders

Target not met

The @quest tor
reconsideration is
ACCEPTEO.

To conseNatively
measure tumarcund
time
accomplishment, tha
minimum committed
tumaround times per
SSSS Citizen's

![

Component

Formula Wt.

SSS Submissionr

Objective/Measure

Supporting
Oocuments

Relirement:
1 .470h

Death:
1 .650/o

Disability:
1.77o/o

Sickness:
0.93o/o

Matemity:
0.uoh

a Applicable processing time based on compliance with Republic Act No. '11032 or the Ease of Doing Business and Efficient Government Service Delivery Act of 2018.
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Funeral:
0.91%

Unemploy-
ment:
0.89o/o

Funeral:
75.860k

Unemplov-
ment:

71 .59%

Retirement and
Death Claim

. Funeral
Performance
Monitoring Tool

Oocuments
Received

Disability
- 2o/o

Retire-
menl -2o/o

Funeral:
90.85%

Unemploy-
ment:

88.89%

34.18%Sub-Total 40% 34.81%

so8

SM9

8.7 5o/o

improve-
ment from
prior year.

5.00%

. CSS Competency
Assessment Report
202'l

. 2021 Database of
lndividual
Competency
Ratings

. sample
Competency
Assessment Form

Competency
Level of the
lnstitution

(Competency
Baseline 2021

- 2020
Competency

Level)g

5%
All or

Nothing

lmprovement
on the

Competency
Level of the
Organization
Based on the
2020 year

end
Assessment

90.290k 5.00o/o

5%Sub-Total 5% 5%

so9FEo
o-
o-
fo

Percentage of
ICT Proiects
lmplemented

10.00%

Completed
7 out of the

T ISSP
taroets

lOo/o
. 2021 ISSP
. List of Completed

Application System

Actual
Accomplish-

ment
1Oo/o

(Actual/
Target)

x Weight

100o/o
implementa-
tion of the

ISSP

1O0o/o

implementa
-tion of the

ISSP

Component GCG Validation
Remarks

Objective/Measure Formula Target Actual Ratingwt. Actual Rating

Supporting
Documents

Chader
adopted.

were

Empower a Collaboratlve Team that Dellver3 Exemplary Support Servlces Through Sound Pollcle3 and lnternal Control

lnstitutlonallze Robust ICT Systoms and lnfrastructure to Support Transfonnatlve Dlgitallzatlon

Acceptable

The rcguesf for
rcconsiderctbn ,b
ACCEPTEO.

5 The competency basaline of the organization shall perlain lo the average percentage of required competencies mel which can be computed using the following formula:

where: a=Competencyrequired,A=Total number ofcompetencies required of position, b = Personnel profiled, B = Total number of personnel proliled

It
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SSS Submissionr

Rating
Scale

SM
10



Enhancement for
2021

. System Notices

. UAT Results

. Screenshots and
walkthrough of
systems

so
10

SM
11

lncrease in
Level of
Awareness

(Total Number
of

Respondents
aware of sss /
Total Number

of
Respondents)

x 100

990k 5.00%

. Sample
Questionnaires

. PSRC presentation
of the results on the
Level of Awareness

(Actual/
Target)

x Weight
900/o

SO
11

SM
12

Percentage of
Satisfled
Customer

Total number
of

Respondents
who gave a
rating of at

least
Satisfactory /
Total number

5Yo

(Actual /
Target)

x Weight

Below
8Oo/a =

0o/o

91Yo 98.29Yo 5.00% 9BYo 5.00%

. 2021 Satisfaction
Survey Final Report

. Data Quality Control
Report

. Database of
Responses

. Database of
backcheckinq and

GCG Validation
RemarksRating

Scale

Roll Out Stratoglc Communlcatlons to lncrease Awareness of SSS Servlces and Products

Ensure a Dellghtful Customer Experlence Throughout hls or herJourney with the SSS

SSS was aDle to
complete/stafl seven
(7) out of the seven
(7) sysloms for
completion or stafted
in 2021. (seo
Appendix 1)

SSS is rem,nded to
inform the GCG the
eadiest time possible
should therc be any
changes in in its
/SSP ta ts.

Target exceeded

Acceptable

Is
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Component

Formula Wt.

SSS Submissionl
Supporting
DocumentsObjective/Measure Target Actual Ratlng Actual Ratlng

Projects
planned for

2021

Projects
planned for

2021

5o/o 990k 5.00%



of
Respondents

spot-checking of
responses

. sample
Questionnaires

SM
13

ISO-Certified
in all Core
Processes

Actual
Accomplish-

menl
50k

Pension Loan
Granting

Process of 12
NCR

Branches

5.00o/o

rso
Certified -
Pension
Loans

Granting
Process

involving all
the

branches
under the

Luzon
Operations
Group and

their
manage-
ment and
support

units

5.00%

o lso certificate No.
scP00059l Q

. Audit Report from
SOCOTEC

Sub-Total 25% 25% 25%

TOTAL 100% 94.a1% 94.18%

GCG Validation
Remarks

Objective/Measure Target Actual Rating Actual Rating

Supporting
DocumentsRating

Scale

Target met.

The request to
revise the SSS the
target to Pension
Loans Granting

Process involving all
the branches under

the Luzon
Operations Group is

ACCEPTED.

Ir
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Component

Formula Wt,

SSS Submissionr

All or
Nothing

Pension
Loans

Granting
Process

involving all
the

branches
under the

Luzon
Operations
Group and

their
mana9e-
ment and
support

units



a Appendix 1

SM l0: Percentage of ICT Projects lmplemented

lnformation Svstem Stra Plan (ISSP) 2021-2023
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