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DBP DATA CENTER,:NC.

Financial:

Value of services
Absolute
Amount

80% 80%
(Actual/Target)
multiphed by the

weight
P59 67 miion P7469m‖ on Pl16 87 m‖lon

Quality:

Client rating on
services rendered by
DCt

Percentage
Score

5% 5%

95%‐ 100%=
100%x weight

90%‐ 9499%=
900/O x weight

Below 90%=
0%x weight

90% 95% 95%

Timeliness:

Percent of requests
processed within
turnaround time
(TAT)

No. of
requests

processed
within the TAT
over the total

no. of
requests
received

5% 5%
(Actual/Target)
multip‖ ed bythe
weight

90% 909も 100%

s″ brο ra′ οrレИerg力 rs: 90% 90%
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Performance Measures Baseline Data
(if available)

Targets

Formula    2011eigi114   atingSyStem★

  :i:i:i:

Description 2010 2011 2012 2013 2014

|

MFO 1 : lT Services Provided to DBP and Other Government Agencies lncluding its lnstrumentalities
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Financial:

Amount of Earnings
Before lnterest and
Tax (EBIT)

Absolute
Amount

5% 596

(Actual /
Target)

multiplied by
the weight

P672m‖‖on P1052 m ion

Quality:

Business Continuity
and Disaster
Recovery PIan
(completion ol
implementation)

Percentage of
completion

5% 5%

(Actual/
Target)
multip‖ ed by
the welght

900。 100%

Sυわfora′ Or νveむぉrSf 10% 10%

* Rating of an indicator should not exceed its corresponding weight.

Pertormance Measures

Data

Description Formuta weighr l1tllg Prov,ider 2o1o- s,srem 
uppll"uotu

B7:鶴
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a       Tar

2011   1      2012         2013

gets

2014

Organizational Effectiveness and Financial Viability (GAS)

TOTAL OF WE:GHTS: 100% 1000/0


