
2O2O Penronnanruce SconEcARD (Aunex B)

PHTLTPPTNE AMUSEMENT AND GAMTNG CORPORATTON (PAGCOR)

lncrease

SM1
Payment of Mandatory
Contributions

Number of Recipient
Agencies Which

Received 100% of
Mandatory

Contributions Due for
2020 lTotal Number of

Recipient Agencies'

25o/"

100% Payment of
Mandatory

Contributions to
Recipient Agencies

(Actual/ Target) x
Weight %2.17 Billion P57.18 Billion

(2018 Actual + 20o/o

lncrease)

SM2 lncrease Total lndustry Gross
Gaming Revenue2

(2020 GGR - 2019
GGR) / 2019 GGR

25o/"
(Actual/ Target) x

Weight P17O.4O Billion P205.76 Billion
2018 Actual + 17%"

lncrease
2019 Actual + 160/o

lncrease3

o
o.

=

ooa

Sub-total 50o/"

SM3 lncrease lncome from Gaming
Operations

Absolute Amount 20/"
(Actual/ Target) x

Weight P57.34 Billion P67.85 Billion N/A P73.649 Billion

IJJoz
z
lL

Sub-total 20o/"

Component

Formula

Baseline Data Target

Objective/Measure 2017 2018 2019 2020Weight Rating SYstem

I There are nine (9) idenlified rocipient agenci€s. All Ho6t Cities ar6 considered as one (1 ) recipiant agency.

machines, bingo (tsadiltonal and e-bingo, Pocs/lnstawin), brt €xcludos offshoro gaming.

A-.

sol

so2 lncrease Gross Gaming Revenue (GGR) of the lndustry

so3 lncrease Revenue of PAGCOR
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so4 Ensure a Co n a Level

SM4 Percentage of Satisfied
Customers

Total Number of
Respondents which

gave at least
Satisfactory Rating /

Total Number of
Respondents

10/"

(Actual/ Target) x
Weight

lf Less Than 80%
= Oo/o

N/A
Result not
acceptable 90"/"

U'
E,
IIJoJo
UJ
Y
Fo

Sub-total 10o/"

sos al Efficiencylmprove Service Delivery and

SM5 Attain ISO 9001 :2015
Recertification 5% Allor Nothing

ISO 9001:20'15
Certified

ISO 9001 :2015
Recertification

ISO 900't :2015
Recertification

Retention of ISO
9001 :20'15

Certification (pass
surveillance audit)

SM6
Percentage of Applications
Processed Within Prescribed
Period

Number of
Transactions

Processed Within the
Prescribed Period /

Number of
Transactions of the

Year

1Oo/"
(Actual/ Target) x

Weight

10O/" ot
Transactions

Processed Within the
Prescribed Period4

aa
UJoo
E,
o.

z
TE
lrJ

=

Sub-total 15o/"

Component

Formula

Baseline Data Target

2017 2018 2019 2020Weight Rating SYstem

a As indicated in the Citizen's Charter as approved by the Anti-Red Tape Authority

Objective/Measure

90"/"

Actual
Accomplishment
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SM7

DTJ b

Percentage of Employees
Meeting Required Competencies

f,nq Iuolrvauon

Actual
Accomplishment 5o/o Allor Nothing

50% Position
Profiles submitted

with no
Competency

Baseline
Established

Capacity Building
on Competency

Assessment
Conducted and

Competency
Measure /

Assessment Tool
Developed

Assessment of
100% Employees

to Determine
Competency Level
and Competency

Gaps

lmprovement in the
Competency

Baseline of the
Organization5

I

=o(E
o
oU

oz
z
(E

lJl

Sub-total 5o/o

TOTAL lOOo/"

Component

Formula

Baseline Data Target

Objective/Measure 2017 2018 2019 2020Weight Rating SYstem

5

sR
Lb=1

Actual

B

A

where:a=Competencyrequired,A=Total numberofcompetenciesrequiredofposition,b=Personnel profiled,B=Total numberofpersonnel profiled


