
RENEGoTIATED INTERIM PERFoRMANCE ScoREcARo 20.I4

DUTY FREE PHILIPPINES CORPORATION

Quantity 1:
Number of
lnternational
Airports with
Duty-Free
Shops/ Stores

Absolute
Number

7.5% 50/o
(Actual/Target)

x Weight
6 I 10

Ou.ntlty 2:
Number of Off-
Airport Duly-Free
OuUets

Absolule
Number

7.5% 50/o
(Actual/Target)

x Weiqht
3 4 6 7 8

Quality:
Percentage of
Satisfied
Customers

Number of
Satisfied
Customors
ovor Tolal
Numb€r of
Customers
Surveyed

o% 10%
(Actual/Targel)

x Weight
No Baseline No Baseline No Baseline 440/o 850/0

Financial:
Amount of sales

Tolal nel Sales 50% 40vo
(Actual/Target)
x Weighl $192 Million $222 Million $234 Million $237 Million S235 Million

Sub-total of Weighb: 650/0 60%

Ouantlty 1:
Number of
Balikbayans/
OFws Who

Absolute
Number

150/o 12.5%
(Actual/Target)

x Weight
7,174 21,699 22,000

F-

Perfotmance Measuros

Weioht
oescription Formuta 

- Rating

2013 2014 System ''

,trO 1 : Op.,.doa d DUV- .nd 7lr.fteo Fr,,,lt ,llqch.rdlshtg sysbm

Ba8ollno Data

2011

Actual Targets

2014
Data

Paovidor 2010 2012

5 7

MFO 2: Adminisara on of Balikbayan Speclal ShopPing Pdvileges
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Availed of the
One-Stop Center
service

Quantlty 2:
BalikbayarV OFW
Customer Counl

(Actual/Target)
x Weight

Quality:
Percentage of
Satisfied
Balikbayan
Customers

Number of
Satisfied
Customers
over Tolal
Numb6r of
Customers
SuNey€d

(Actual/Target)
x Woight No Baseline No Baseline No Baseline

Manualizalion
and Corlificalaon
ot Coro
Processes

a/ But not to exceed the weight assigned per indicator

\-

Performance Msasures

Weight
Formula

2013 2014

Basaline Oata

2011

Actual Taagets

2014
Description Ratino Oata

sv3t.;'' Ptovidor
' appticable

20't2 2013

Absolule
Number

'150/o 12.50/o 600,452 675,626 704,491 697,307 725,O00

0"/" 100k
76%

subtotal of weights: 30% 3s%

50/6 50/a

Cerlification
of Manila

Arrival
Airports Store

Op€rations
Sub-total of Weiohts: 100/. 'too/L


