CY 2017 PERFORMANCE SCORECARD (ANNEX B)

CREDIT INFORMATION CORPORATION

Component Baseline Data (if applicable) Targets
| Formula Weight Rating System 2013 2014 2015 2017
Number of recorded
‘ :)/fo tlrl::enf\ g ; eps\(s;?negs test access by 56 (Actual/Target) X Test access by 56
SM 1 " Accessing Entities & 4 5% - N/A N/A N/A N/A accessing entities & 4
Entities on CIC Speci . Weight SAE
- Diatabase pecggl Accessing s
o Entities (SAEs)
o
E
o
(&)
i
° .
S Commercial %‘Z:lr:; e_rc;?I
(%) Banks - 2 X
Thrift Banks | |t Banks
Number of Submitting _o - 53 Additional 511?
SM 2 Submitting Entities Entities complying to 5% All or Nothing N/A N/A Rural — 2 Rural — 354 Submitting Entities
CISA law (cumulative) ' Gradit:cards All Credit processed
-4 cards
_ GOCCs -15
MFI-2 1 Others - 830
Sub-total 10%

1 These are remaining entities with deadlines since 2016 up to 2017: Thrift Bank — 10, Rural — 109, Micro — 45, Coop 0 — 347 and Coop (large and medium) - NATCCO &
MASSPEC
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CciCc
Component Baseline Data (if applicable) Targets
Objective / Measure Formula Weigh ng System 2013 2014 2015 2017
less than 90% =
. 0% PS - 85%
e Actual Disbursement 38.5%
Budget Utilization p MOOE - 90% of the DBM-
SM3 | Rate over DB(';"O";‘Bppm"ed 10% | go% andabove | WA | NA g?'ggé’ 100% approved COB
= (Actual/Target) DA CA - 100%
x Weight
w
(&)
Z
<
E 0%: Less than
P4 Million
5%: B4 Million to
Increase Operating o £5 Million - -
SM 4 Beysnts Absolute Amount 10% 79%: B6 Million to N/A N/A N/A P2 Million P5.3 Million
7 Million
10%: 28 Million
and above
Sub-total 20%
20%: 14 Million
P and above
g 15%: 12 Million
o No. of unique Data Additional 4 million to 13 Million
(i,—, SM5 Subject/Contract afidne reeords 20% 10%: 9.462 N/A N/A N/A 8 Million 12 Million
D Records q Million to 11
© Million
0%: Below 9.462
Million
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No. of Stakeholders
benefiting from

No. of attendees/

SM6 Customer participants
Education?
Seminars / Events / | Number of individuals (Actual/Target) X 4,000 individuals
5@) Activities attended R Weight NA A NS B reached
No. of 50% of
: 2 commercial/universal commercial/universal
6b) | aner (ig‘:]“gf'n) banks and credit card | 5% | (ACaAOCN XA | i N/A N/A banks and credit card
y paig issuers participated in 9 issuers participated in
the event the event
Number of . Establish . .
respondents who rated Alln%rt ‘l\g;tsh'tg%:m baseline for Estat;l;scr;rt])te;seellgfe et
sm7 | Customer at least Very 5% 75% N/A N/A N/A satisfactory | B who
Satisfaction Satisfactory / Total ' customer

number of respondents
of the survey

Below 75%: 0%

rating (third
party survey)

rated at least Very
Satisfactory?

2 Seminars/events/ activities and other financial literacy campaign

3 Survey forms must be based on the 5-point Likert Scale and should follow the format in the PES Guidebook.
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Component Baseline Data (if applicable) Targets
Objective / Measure Formula Weight Rating System 2013 2014 2015 2017
K‘v(\;/;el:?\z;ugxc Actual Board-appraved
SM 8 ) : : 5% All or Nothing N/A N/A N/A N/A Marketing
Credit Information Accomplishment Communication Plan
System Act (CISA)
Sub-total 40%
$O'6! " [/Bild; Installland Maintain a Secure System, Capable of Receiving, Collating, Hosti
I 10%: 99% and
System Availability .
: . Third-party network o above " &
3 SM9 gggcgfwnn%f nl:g)tlme monitoring report 10% 5%: 90% to 98% N/A N/A N/A 90% 99%
3 0%: Below 90%
o
14
o
-
<
i 90% . .
,_“;_' Users acceptance responr\cljzr:tzevrvrc\’:) rated All or Nothing but (Conducted Esﬁf!;iﬁ:éﬁﬂ? an
Z
< lsm10 |O" the Performance at least Very 5% ok Iesos than N/A N/A N/A through respondents who
and Lisaniily of the Satisfactory / Total 75%. GUSIOMEN rated with at least
IT System ry Below 75%: 0% satisfaction .
number of respondents rating) Very Satisfactory*

4 Included in the Customer Satisfaction Survey



Objective / NMeasure

Component

Formula

Weight

Rating System
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Baseline Data (if applicable)

2013

2014

2015

Cic

Targets

2017

Sub-total

Establish an Board approved
Information Security Actual o , Information Security
S 11 Management Accomplishment 9% Allor Nething N/A N Bl iR Management
Framework Framework
20%

Improve Quality

Actual

Certificate of

T
SM 12 | Management . 5% All or Nothin N/A N/A N/A N/A readiness for ISO
g% Svatern Fscomplisltnent i ’ 9001:2015
O
o
Z
<
(ZD b T
< Establishme arget
= . Board-approved
Et SM 13 é\claen'ruzg?ency Level Accor?wglll:l:l':ment S AllorNothing L A cor::)g];:ncy ct:):ri&::ar;:rfg; Competency
L Model/Framework?
- model level
Sub-total 10%
Total 100%

® Deliverables: Competency Catalogue, Competency Framework, Competency Tables, Competency Matrix





