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PHiL:PP:NE CROPINSURANCE CORPORAT:ON(PCiC)
interim PerfOrmanCe SCOrecard

・  PCIC'S SCOreCard submiSSiOn was

籍樅 轍 獄補
2015 as fo110WS:

・ Rice Farmers-396415
・  cOrn FarmerS-104.800

finalize its ligures and input the same

. 2014 Executive
Summary (as of 10 April
2015)

. Oetails per line item on
the summary (onsite)

. Sample list of
benefi ciaries extracted
from PCIC automated
base system

501,215463,809361,575翼出1辮:1法 lay and
cOrn crops)enrO‖ ed

Th€ number ol beneficiaries enrolled

in each insurance Program other
than rice and com, are as follows:

● 2014 Exocutive

Summary(as Of10 Ap“ 1

2015)

o OetailS perline item on

the summary(Ons10)

o Sampl● ‖St Of

bene輛 oiarles extractod

from PCIC automated
base system

416,599362.669195,800Ouantity 2: Number of farmers

enrolled in other insurance
pro9rams

The composition of the total number

of heciares/heads/policies of all

insurance Programs is as lollows:

"

High Value Crops 129,057

583

¨̈

・  2014 Executive
Summary(as Of10 Ap● 1

2015)

・  Deta‖ s per‖
ne item on

the summa"(Onsite)

・ Sample‖ st Of
benenciarios extracted
from PCIC automated
base system

1,513.2081,405,928478,784Quantity 3: Number of

Hectares/Head s/Policies

SupPorting
Documenls

Remarks
inH:r,=or Weight Tarqets Accomplishment CCO‐ B VandattOn

l

2014 2014 Actual Rating Score Rating
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Quantry 4:Amount of Cover

(Php M)
15% 18,75013 30,91987 15% 35,62064 15%

o 2014 Executive

Summary(as Of 10 Apll
2015)

・  Deta‖ s per“ neitem on
the summary(onsitO)

o Sample“ st of
benenciaries extracted
from PCIC aubmated
base system

The coverage provided for 2014 is
as bllows:
Rice 12394

Com 3,317

High Valu€ Crops 5621
Liveslock 2117
Non-Crop 1597
Fishenes
T6lm InsuEnc€
Packaoe (TlP) 10461

Quantity 5: Number of
eslablished linkages with the
lending institutions, rural banks,
cooperatives, provincial
governments, LGUs,
farmer's/lisherfolk's
groupYorganizations and
oovernment aoencies

5% 3,154 5,794 5% 5,794 5%

. Summary Report of
Submissions from
Regional Oflices

. lndividual submissions
ol Rogional Offic€s

. Linkages are partnerships torged
with various organizalions and
p€cionalities to delineate
responsibilities of entities and assist
in the implementalion of programs to
promot€ the welfare of farm€rs and
lishermen.

Quantity 6: Number of
conducted competence training
and awarenesdcustomer
communication

5% 2,932 2,260 385% 2.260 385%

Summary R€porl of
Submissions from
Regional Otfic6s
lndividual submissions
of Regional Offices

Quality 1:Customer
Satisfaction on Undsn riting
Processing: Number of
received/fi lsd complaints shall
be at 10% of the insurance
applicants only

5% ≦10% 008% 5% 008% 5%

Summary Reporl of
Submissions from
Regional Olricas
lndividual submissions
of Regional Offices

●Ofthe 977.390 insurance applicants,

810 or 0 08%niod a.Omplaint

Quality 2: Customer
Satisfaction on Claims
Processing: Numb€r of
r€ceived/ltlsd complaints shall

5% ≦10% 148% 5% 146% 5%

Summary Report ot
Submissions from
RegionalOffices
lndividual submissions

. Of the 1'18,548 insurance claims
liled, 1,732 or 1.46% filed a
complainl or reconsideration.

lndicator Weight Targets Accomplishment CGO‐ 8 Va‖ datlon Supporting
Oocuments Remarks

2014 2014 Actual Rating Score Rating



. Summary Report of
Submissions from

. lndividual submissions
of R€gional Offices
Regional Offices

. Most regional offices were able to
process their claims within 20 days
except for Regaons 6 and 7 with an
avetage o121.92 and 73.25 days,
respectively.

The regional manager of Region 7
explained that lhey were really
constrained in processing claims in
2014 because of the lhree typhoons
that devastated their region.

22.15 days 22.15 days 875%<20 days
Tlmolinoss: Claims Response
Time: Average claims
processing shall be at 20 days

. 2014 Ex€cutive
Summary (as of 10 April
2015)

. 2014 Utilization Report

. The P1,183.771 M target only
considered the Government
Premium Subsidies (GPS)from the
Registry System on Basic Sectors in
Agriculture (RSBSA) program.
Howevsr, ths submitied and
validaled score are higher due to the
inclusion of additional funding
received from the Deparlment ot
Agriculture (DA) and Agricultural
Credit Policy Council (ACPC) as well
as infusion of PCIC Corporate Fund
to provide premium subsidy to
farmers.

2,256,970 2,436,1131,'183,771
Financial: Utilized Govemment
Premium Subsidy for farners
(P Million)

lndicator Weight Targets Accomplishment CGO‐ B Va‖dation Supporting
Documents Remarks

2014 2014 Actual Rating Score Rating

be at '107o of the filed insurance
claims only

of Regional ffices

10% 9%

10% 10% 10%

TOTAL WE:GHTS 100°/。 9785°/O 9760°/0


